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Symptom

Customer needs implementation information regarding QuantityWare products.

Cause

Documentation overview necessary.

Solution

QuantityWare products are based on a modular design, thus it makes sense to organise the technical
product documentation in the same manner. All BCS (Bulk Calculations Solution) documentation for the
latest release, BCS 3.0, can be downloaded from the QuantityWare Knowledge Base
https://www.quantityware.com/support/knowledge-base/. Documentation for older releases is available on
request.

When Implementing QuantityWare products, the following two major steps are necessary:

1. TECHNICALLY INSTALL THE PRODUCT
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Aim: The functionality exists in the target system. One document is available for QuantityWare products.

Technical Installation Guide

This documentation is designed for use by the basis people physically installing the product on the target
system. There is only one version of this document per SAP release (ECC600 / S/4HANA) as all products
(BCP and/or BCG) are installed via one procedure and technical delivery.  

In addition to the Technical Installation Guide, notes which provide details to the technical installation are
issued with note category "Technical Installation" and are available in the QuantityWare Knowledge Base
https://www.quantityware.com/support/knowledge-base/.

2. CONFIGURE AND USE THE PRODUCT 

Aim: The functionality is made available to, and used by, the application.This documentation is designed
for use by the Applications / Integrations / GRC staff who are responsible for designing / configuring /
monitoring your solution.

Five documents are available for QuantityWare products BCP and BCG:

Supported Standards Manual –
Detailing all supported measurement standards and their versions.
 
PAIG (Project Assessment and Implementation Guidelines) –
A methodology containing high-level descriptions of the implementation steps and considerations
valid during implementation and renovation projects.

Documentation Reference Manual -
This document contains an overview of all functional and configuration options for your BCS
solution.

Test Manual -
This document provides a step-by-step description how to copy and configure a QuantityWare
template conversion group for productive usage

Customer Remote Support Manual -
Provides a detailed instruction how calculation issue tickets are processed by QuantityWare support

In addition to the five documents listed above, notes, which detail the functional extend of BCS products,
can be issued with note category "Documentation" and are available in the QuantityWare Knowledge Base
https://www.quantityware.com/support/knowledge-base/. 

All changes to documentation extent and relevance will be detailed in this note. 
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Transport Reference

No SAP-based transport

Validity

SAP Release From SP To SP In SP Shipment

ECC600 0 0 0

S/4 HANA 0 0 0
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